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DIOLCH! 

Neges o ddiolch i gydweithwyr addysg gan Jeremy Miles, 

y Gweinidog Addysg a'r Gymraeg 

“Gydweithwyr, cwrddais yn ddiweddar â'ch cynrychiolwyr 

i drafod amrywiaeth o faterion, ac ar y pryd soniais fy 

mod am ddiolch ichi i gyd am eich gwaith yn ein                

hysgolion ac o'u cwmpas. Dywedasant yn garedig y 

gallwn gael lle yn y cylchlythyr hwn i wneud hynny. 

“Yr wyf yn ymwybodol iawn bod y flwyddyn ddiwethaf hon wedi bod yn anodd iawn i bob un ohonoch, fel y bu i 

gynifer. Ond wrth gwrs, rydych wedi gorfod parhau i ddarparu gwasanaeth holl bwysig drwy gydol y pandemig o 

ran cadw ein system addysg i weithio, ac rydych wedi gwneud gwaith anhygoel. 

“Oes, mae llawer o addysgu wedi mynd ar-lein ac  rydych wedi cefnogi’r gwaith hynny, ond rydym i gyd yn 

gwybod bod llawer o ysgolion wedi gorfod aros ar agor fel hybiau, mae angen rhoi cymorth i nifer o ddisgyblion 

bregus, ac rwy'n gwybod eich bod wedi gwneud hynny'n anhunanol. 

“Rwyf wedi gweld llawer o straeon sy'n dangos pa mor werthfawr a phwysig fu hynny i blant, rhieni, cydweithwyr, 

ac o'r herwydd i Gymru gyfan. 

“Diolch yn fawr am eich gwaith caled, eich ymroddiad a'ch gofal. Fe’u gwerthfawrogir yn fawr. 

Message of thanks to education colleagues from Jeremy Miles, Minister for Education and the Welsh Language 

“Colleagues, I recently met with your representatives to discuss a range of issues, and at the time I mentioned 

that I want to send my thanks to you all for your work in and around our schools. They kindly said I could have a 

space in this newsletter to do so. 

“I am very conscious that this last year has been very hard on all of you, as it has been for so many. But you of 

course have had to keep delivering a most important service throughout the pandemic in keeping our                           

education system working, and you’ve done an amazing job. 

“Yes, much teaching has gone online and you’ve supported work there, but we all know that many schools have 

had to stay open as hubs, many vulnerable pupils have needed to be supported, and I know you’ve done that 

selflessly. I’ve seen many stories that show just how valuable and important that has been for children,                     

parents, colleagues, and as such Wales as a whole. 

“Thank you so much for your hard work, dedication and care. It is deeply appreciated.” 

See inside for more messages of thanks... 

The Welsh Government Minister for Education 
(right), UNISON's General Secretary and UNISON 

Cymru Wales leaders have all sent 'thank you'  

messages to Wales' school support staff.  



The Minister started the meeting by asking us to pass 

on to all support staff across Wales a huge thank you 

for all the work that has been undertaken by all of our 

members in schools throughout the pandemic. 

UNISON opened by reinforcing to the Minister that the 

way that support staff adapted in response to the 

changes in  the way education has been provided over 

the last  fifteen months demonstrates what a                  

resourceful, resilient work force you are. Not only did 

you step up to run Hubs so that vulnerable children 

and those of key workers were supported in school 

settings, you also provided meals and made sure 

buildings were clean and safe. Those of you working 

with pupils with additional learning needs provided 

vital support to children and their families and I’m 

sure along the way we have all become more                

proficient in using software to support face to face 

learning and in keeping in touch. 

We continued by explaining how support staff are  

often left  feeling undervalued and invisible as a 

group of staff in school, that too often the language 

used when referring to schools, e.g. ‘teacher’, doesn’t 

reflect the whole workforce and that when compared 

with teachers and social care staff, that our members 

feel overlooked in terms of bonus payments and pay 

rises. We stressed that adequate funding needs to be 

provided to support an already low paid workforce. 

One of the key messages we wanted to express was 

in relation to the way support staff are deployed and 

that too often, teaching assistants are tasked with 

roles that they aren’t employed to do but are expected 

to do and that we hoped there could be a review of 

this so that everyone was clear where they stood.             

Additionally, that despite registration with the             

Education Workforce Council, that we were a long way 

off recognising  the opportunities for training and               

development and regular appraisals that you would 

expect as a registered professional. 

At the end of the meeting we invited the minister to 

attend a forum meeting to meet and discuss issues 

with support staff. He accepted the invitation and we 

are currently working to arrange a date for this. 

As a result of this meeting, a follow up was arranged 

with the Minister’s team and the regional school team 

regarding the points raised above and this has led to 

a commitment to meet more regularly to explore                 

further some of the issues discussed. The Minister 

has been clear in his statement that the whole school 

workforce would have the  space and time  to acquire 

the right skills to provide the best learning                            

experiences for pupils and to be able to embark on a 

professional journey – we were reassured by them 

that they had recognised that such opportunities have 

been limited previously but that there is a firm                     

commitment for this to change. 

We also discussed well being and how this is crucial 

in supporting all staff within education settings. 

We will continue to update you following what we                   

expect to be further productive meetings with Welsh 

Government. 

UNISON meets with new Minister for Education 

Following the appointment of the new Minister For Education and Welsh Language, Jeremy Miles MS, 

representatives of the UNISON Cymru Wales School Support Forum met with him for a discussion on 

the forum’s priorities over the coming year. 

“To all our UNISON Cymru Wales members  

working in schools, I want to say a huge 

thank you for all that you have done to keep 

Welsh children’s education going through                   

another tough school year, adapting to different 

ways of working and going above and beyond             

to meet the challenges of the Covid pandemic. 

“So well done and thank you all.” 

Christina McAnea,  

UNISON General Secretary 



UNISON Cymru Wales says a 1.5% pay offer for              

thousands of school and council workers is not 

enough. 

Your union is calling on the Westminster government 

to fund a proper pay increase which acknowledges 

the contribution of council staff keeping services               

running in the pandemic and addresses the reduced 

earnings for Welsh council workers over the last            

decade. 

Dominic MacAskill, UNISON Cymru Wales Head of      

Local Government, says, “School and council workers 

put their welfare on the line everyday during the              

pandemic to keep services running when everyone 

else could isolate safely. 

“1.5% is insulting and the reaction of workers to the 

offer has been extremely negative. We are determined 

to secure a proper and fair pay increase and that’s 

why UNISON is urging Welsh council employers to 

campaign jointly for more central government                   

funding.” 

Make our voices heard!  

The joint unions have written to the leaders and 

chairs of the Local Government Association, the 

Welsh Local Government Association and the                  

Northern Ireland Local Government Association,                 

calling on them to campaign with the unions for more 

money from central government to fund a decent pay 

offer for local government employees. 

Now is the time, more than ever, for us to put                       

maximum pressure on politicians on local government 

pay.  That’s why we’re asking every member to write 

to their Member of Parliament (MP), making clear how 

urgent the situation is and asking them to press the 

Chancellor of the Exchequer and the Secretary of 

State for Housing, Communities and Local                             

Government for more funding for local government 

pay.  

UNISON has created an ‘Email your MP’ tool to make 

this easy. All you need to do is follow the link, enter 

your details, and an email to your MP will be                         

generated. You can make any changes you want, and 

then send it.  

Click here to email your MP 

You can visit the campaign webpage here or by                    

visiting unison.org,uk and clicking on the 

“Campaigns” page. 

“To all UNISON members in schools in Wales, I 

am extremely proud and grateful to you for the 

fantastic efforts you have made over the past 

year during the pandemic; staffing the provision 

for vulnerable children, doing the extra                     

thorough cleaning required, delivering meals in 

different ways, all of you doing everything you 

can to keep schools and children safe - you                    

really have been the unsung heroes of our       

communities.  

“Thank you all, and enjoy your very well-earned              

summer break.” 

Karen Loughlin,                                                        

UNISON Cymru Wales Secretary 

Fair pay for school workers! 

https://action.unison.org.uk/page/83037/action/1
https://www.unison.org.uk/our-campaigns/fair-pay-now-council-school-workers/


Learning opportunities with 

UNISON Cymru Wales Learning 

UNISON members can now take an unlimited 

number of the 550 certificated courses available 

on the fantastic Staff Skills Academy                              

e-learning system – for free. 

There are over 30 education courses including:  

• Becoming a Higher-Level Teaching Assistant 

Certification  

• British Sign Language Certification  

• Bullying in Schools Awareness and Prevention 

Certification   

• Managing Classroom Behaviour Certification  

• Staying Safe Online Certification   

• Tackling Hate Crime Certification    

• Teaching Assistant Certification Level 2  

Find out more and apply by clicking here! 

Check out the full range of learning                                 

opportunities from UNISON by visiting our                 

learning page, and keep up to date by following 

us on Facebook! 

“Hello - I have been a member of UNISON for 

nine years and have attended a number of the 

free UNISON training sessions provided for 

school  support staff. 

“These sessions have been great, not only in 

terms of learning new skills but meeting new 

people from other work sectors. The tutors 

leading these courses are super and are very 

supportive. 

“It is as a result of one of the training sessions 

I completed that I am now studying                        

Criminology and Psychology with the Open 

University! 

“During these recent Covid-19 restrictions, the 

training sessions have moved online and they 

are just as enjoyable as the face-to-face               

sessions. Life changes so fast, and learning is 

one way to help keep up with new                                

developments and can help increase your 

confidence in your daily activities, socially and 

professionally. 

Geraldine Tarr 

 

“'On behalf of the UNISON Cymru Wales Convenor Team I'd 

like to express our sincere thanks for your gallant work and  

commitment in our schools throughout the pandemic.  

“The exceptional circumstances you faced and continue to 

face underline the critical role you play in the lives of our                            

communities. 

“The pace in which you adapted to the pandemic is                                

unprecedented, transforming the way we operate and support 

ours schools.. As a consequence of your selfless commitment, 

your work will no longer go unnoticed.   

“Thank you all.” 

Dave Rees  

UNISON Cymru Wales Convenor 

https://learning.unison.org.uk/skills-academy/
https://cymru-wales.unison.org.uk/learning/
https://cymru-wales.unison.org.uk/learning/
https://www.facebook.com/unisoncymruwaleslearning
https://www.facebook.com/unisoncymruwaleslearning


Struggling to make ends meet? Worried about back to school costs? 

Help is at hand. We have set up a fund to help UNISON members 

on low incomes with school uniform costs by way of a one-off             

payment of £50 per child, up to a maximum of £150 per family. 

Please note: 

• We are only able to receive applications sent as hard copy by post and the 

form cannot be completed electronically. 

• All supporting documents must be sent with the application form. Please 

read the form carefully which explains the paperwork required and only 

send copies (not originals) as we are unable to return any documents. 

• Any forms received without the full supporting documents cannot be                 

assessed and will be posted back to the member. 

• Please do not email There for You to chase up your application, as we are 

unable to respond to email enquiries. 

• Completed applications with supporting documents should be posted to: 

Freepost 
UNISON There for You (SUG 2021) 
UNISON Centre 
130 Euston Road 
London NW1 2AY 

 

 

This is always a popular programme so please get your application 

in quickly. We have a limited fund and once it’s gone, it’s gone. 

CLICK HERE TO DOWNLOAD THE FORM 

https://www.unison.org.uk/content/uploads/2021/06/26420.pdf


Findings on teaching assistants’ pay, deployment,  

inconsistency of roles and access to training &                     

professional development have been presented to the 

Wales Schools Social Partnership Forum by a working 

group set up at the start of this year to look into the 

current situation. UNISON played a major role in                

establishing the working group and makes a full                  

contribution to it through both schools’ member and 

staff representatives. 

The issues considered have frequently been raised by 

UNISON members in schools in recent years, and at 

present there is a lot of inconsistency in practice                  

between schools and Local Authorities throughout 

Wales. 

With regard to pay, the working group identified large 

differences in salaries for similar roles between 

schools in different Local Authorities, largely as a                

result of each council having it’s own grading                

structure. The group is calling for work to be done  

towards a greater consistency of TA’s pay scales 

across Wales. 

In relation to the deployment of TAs, the group                    

highlighted the position of research commissioned by 

Welsh Government in 2018 that “for TAs to be                    

deployed most effectively, they should add value to 

pupils’ learning and development and not replace the 

role of the teacher.” 

It also found that TAs are often employed at a level 

that differs from their perceived role, saying TAs 

should be deployed according to their employed                 

status and that it is important to ensure that they are 

engaged at the correct level. 

Findings on access to training & professional                    

development include that professional development 

needs to be an integral part of the role for TAs and 

there should be equity of opportunity for training 

across the school community with adequate paid time 

for training and professional learning for TAs.                    

Appropriate allocation of funds is essential and                 

professional development opportunities for all staff 

within a school should be aligned to the school’s                

priorities. 

The working group found an extremely wide range of 

role titles and job descriptions are being used for TAs 

across Wales. The group proposes the development of 

consistent role titles and job descriptions to be used 

throughout Wales to remove ambiguity about what is 

expected in each role. These should take into account 

the new curriculum, ALN reform, blended learning, 

and different needs of school settings. 

The findings of the working group provide a clear                

basis for addressing these long-standing issues, and 

UNISON will be keeping strong pressure on for the 

findings to be acted upon, through the Schools Social 

Partnership Forum and in discussions with Welsh  

Government, Welsh Local Government Association 

and other relevant organisations.  

Teaching Assistants Working Group report their findings 

Lots more information is available on our dedicated schools page on the 

UNISON Cymru Wales website which has lots of information for school 

support staff, please click here to visit. 

You can get all the latest information for schools' members by following 

the UNISON Cymru Wales School Support Staff Facebook page. 

For any specific enquiries, please contact your branch – details can be 

found by clicking this link.   
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